MEDICAREPROMPTS.AI	Objective, Independent Medicare Education
MEDICARE FIRST MEETING
INTAKE QUESTIONNAIRE
The 22 Questions Every Medicare Conversation Should Start With

How to use this questionnaire:  Answer what you know — nothing needs to be perfect. These questions establish your eligibility pathway, your enrollment deadlines, your penalty risks, and the priorities that should drive your coverage decision. Bring your completed answers to any advisor, State Health Insurance Assistance Program (SHIP) counselor, or planning session, and the conversation starts miles ahead.
IMPORTANT — PRIVACY NOTICE:  Do not assume that this questionnaire, or any person or organization receiving it, is covered by or compliant with HIPAA (the Health Insurance Portability and Accountability Act). Do not share protected health information on this form.
"Protected health information" (PHI) means individually identifiable health information — information that identifies you (or could reasonably be used to identify you) and relates to your past, present, or future physical or mental health condition, the health care you have received, or payment for that care. Examples include diagnoses, test results, medical record numbers, and specific treatment details tied to your name, Social Security number, Medicare number, or other identifiers. Answer in general terms; save specifics for a HIPAA-covered provider or counselor.
Name (print): _________________________________________     Date: ____________________
Signature: ____________________________________________
SECTION 1   Timeline & Eligibility Pathway
1.  What is your date of birth?
Why it matters:  Your Initial Enrollment Period runs 7 months around your 65th birthday month — the 3 months before, your birthday month, and the 3 months after.
 
2.  Have you enrolled in any part of Medicare, or received a Medicare card in the mail?
Why it matters:  Some people are enrolled automatically without realizing it; others assume they are enrolled when they are not.
 
3.  Are you currently receiving — or have you applied for — Social Security Disability Insurance (SSDI)? If yes, when did benefits begin?
Why it matters:  Medicare begins automatically in the 25th month of SSDI benefits, at any age.
 
4.  Have you been diagnosed with ALS (Lou Gehrig's disease)?
Why it matters:  Medicare starts immediately with the first SSDI payment — the 24-month wait is waived.
 
5.  Do you have End-Stage Renal Disease — permanent kidney failure requiring dialysis or a transplant?
Why it matters:  Medicare is available at any age, but enrollment is NOT automatic and the start date depends on the type of dialysis.
 
6.  Are you a retired railroad worker or receiving Railroad Retirement Board benefits?
Why it matters:  Same Medicare — but enrollment runs through the RRB, not Social Security.
 
SECTION 2   Work Status & Current Coverage
7.  Are you (or your spouse) still working? When do you plan to retire — before, at, or after 65?
Why it matters:  Retirement timing is the single biggest fork in the road for Medicare planning.
 
8.  What health coverage do you have today? (Employer group plan, ACA/Marketplace, COBRA, retiree plan, TRICARE, VA, none)
Why it matters:  Only current employer group coverage lets you delay Part B without penalty. COBRA, Marketplace, and retiree plans do not.
 
9.  If employer coverage: how many employees does the employer have?
Why it matters:  With 20+ employees you may delay Part B penalty-free. Under 20, Medicare becomes primary at 65 whether you enroll or not.
 
10.  Are you contributing to a Health Savings Account (HSA)?
Why it matters:  HSA contributions must stop before Medicare starts — and Part A can backdate up to 6 months when you enroll after 65.
 
SECTION 3   Social Security Status
11.  Are you already collecting Social Security retirement benefits? If not, when do you plan to file?
Why it matters:  If you're collecting Social Security, Medicare enrollment is automatic. If not, you must initiate it yourself at ssa.gov.
 
SECTION 4   Health Care Usage
12.  Which doctors, specialists, and hospital systems do you use — and want to keep?
Why it matters:  This is the core of the Original Medicare + Medigap vs. Medicare Advantage decision.
 
13.  Do you have ongoing conditions or planned procedures?
 
14.  List every prescription you take — name, dosage, and quantity.
Why it matters:  Essential, not optional: drug plans can only be compared accurately against your actual medication list.
 
SECTION 5   Finances
15.  What was your modified adjusted gross income (MAGI) two years ago?
Why it matters:  Income from two years prior determines whether IRMAA surcharges apply to your Part B and Part D premiums.
 
16.  Has your income dropped since then due to retirement or another life-changing event?
Why it matters:  A qualifying drop can be appealed with form SSA-44.
 
17.  Which describes your budget posture: a higher fixed premium with minimal out-of-pocket exposure, or a lower premium with copays and cost-sharing as you go?
 
18.  Might you qualify for help — Medicaid, a Medicare Savings Program, or Extra Help with drug costs?
 
SECTION 6   Residence & Lifestyle
19.  What state and county do you live in?
Why it matters:  Plan availability is county-specific — and MN, WI, and MA use their own Medigap systems, while NY and CT offer year-round guaranteed issue and CA, OR, and others have annual 'birthday rules.'
 
20.  Do you travel extensively or split residency between states?
 
SECTION 7   Your Priorities
21.  How much do you value provider freedom — any doctor, no referrals, no prior authorization — versus lower upfront cost?
 
22.  How do you feel about networks and managed care?
 
  WHAT HAPPENS NEXT
  With these answers, an advisor or counselor can map your enrollment deadlines, flag penalty risks, and frame the central decision — Original Medicare with a Medigap supplement and standalone drug plan, versus Medicare Advantage — around your actual situation rather than generalities.
  Free, unbiased help is available from your State Health Insurance Assistance Program (SHIP) — call 1-877-839-2675 to find your state's program.
SHIP (find your state program): 1-877-839-2675   •   1-800-MEDICARE (1-800-633-4227)
This document is for educational purposes only and is not insurance, legal, tax, or financial advice. It is not affiliated with or endorsed by Medicare, the Centers for Medicare & Medicaid Services, or any government agency.
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